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Introduction

College is pretty amazing, isn’t it? It’s a place where you grow
both academically and as person, where you make new friends,
explore new ideas and make memories. It’s an experience that
is unique for every single student, but it can be hard to capture
in the pages of a website or brochure.

And that’s where you come in! As an enrolled student, you
know more than most about what students are going through,
and how valuable it can be to speak to someone who has been
through a similar process. In order to thrive at college, you need
to feel like you belong, yet will be challenged and supported in
the right ways. On Unibuddy, you can give students a genuine
insight into your college experience, and provide much needed
reassurance.

This guide will guide you through the set up process, with hints
and tips on how to be a great Unibuddy ambassador.




What are my main
Unibuddy responsibilities?

=

¢

Answering
questions about
your college
experience
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¢

Chatting to
enquirers
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Creating a buzz:
Sharing your
passion and
enthusiasm
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¢

Redirecting to web

pages and
departments

-
¢

Producing short,
engaging social
posts



Getting set up on
Unibuddy

Setting up on Unibuddy is easy and
involves four main steps

Receive an invitation

Every Unibuddy ambassador journey
starts with an invitation. This will be sent
via email from your college. When your
invitation arrives, click the blue ‘create my
account’ button and start building your

profile - it’'s as simple as that!

Active 10m ago

Annabelle

Create your profile Journalism &
Mass Communications
Your Unibuddy profile is a snapshot of _
Chat with Annabelle

your personality and contains information
about your major, nationality, languages, ——
favourite classes, hobbies and interests. St Louis, MO, USA &=
When students visit the Unibuddy page PREVIOUS STUDIES
on your college’s website, they can read American High School Diploma
your profile and get in touch via the ‘chat ABOUT ME
now’ button. The more information you Hello everyone! I'm Annabelle. Please ask me any

ti that h bout th
can provide, the better, so don’t hold quESrone TIoky A0 Y aNE- S0 EHE IS PIOSIM

backl See more



Getting set up on
Unibuddy

#  Download on the GETIT

@& AppStore | P> Google Play

Start chatting!

Once your profile has been created, you
can login to your ambassador dashboard
and start chatting! Your dashboard is a
hub for ambassador activity and stores
your social posts, conversations and
profile settings. You can login in at any
time with your email and password by

visiting https://unibuddy.co/auth/login.

Download the mobile app

The mobile app is super easy to use and
provides handy push notifications when
you receive new messages. This means
you can reply when you are out and

about, just like a text message.

You can download the app for free from
the Google Play Store and the Apple

store.

< Michael

Hi Alexandra, how are you?

| have a few questions about the
History and Literature major at
Great College. Can you choose
your courses in the first year?

Hey Michael! Great to hear from
you :-) There are some mandatory
courses in freshman year but you can

choose up to three optional courses.
| can tell you all about this.

A

Type your message...



Using your dashboard

K
Discussions

Great College ]
We will be hosting an online infor... 1.09

N Nicolas
Well, there are other optional .. 09:12

A Alexel
@ Man, thank you so much for all... 12 Mareh
s Laura i
L No worries, let me know if you... 1 March
Inbox
Your inbox stores all of your
conversations with prospects

), Alexandra

dlg

y Mathematics & Finance

@ Life in a Dorm Room - My Advice

For me, life in a dorm room was a mixture of

Stu d en‘t B | Og the crowded bliss of summer camp and the

tension-filled hostility of a sibling
relationship. | made the best friends of my
college years because of proximity in the...

to share your day-to-day college Student life - 7 min read 734 views

Social posts are a fun, creative way

experiences. You can upload
written blogs, video blogs and
photos. Simply hit ‘write blog post’
and away you go!

LOGOUT
®

Profile

®

Logout

Your profile can be accessed by
clicking your photo icon. Here, you
can edit your biography and your

profile information.
Use this button to log in and out of

the platform



Questions? Live chat with us

We’ve designed Unibuddy to be easy to use, but if you
have any technical problems or need some advice you
can contact us by clicking the blue chat bubble on the
bottom right hand corner of your screen. We are a
friendly bunch, so don’t be shy!

wllvodafone UK &  a&Unlocked < 64% )

How will | know when
| have a message? 1210

Friday 10 August
Whenever you receive a new message, Unibuddy will
notify you by email. You also have the option to sign up e =
e . . . Message from Pedro
for text notifications and these will come directly to Hi Isabella. How do you find your major in

. s Astrophysics? What are the dorms like?
your phone. If you download the mobile app, you’ll

receive push notifications when new messages come
through.

What if | don’t know
the answer?

We don’t expect you to know the answer to every
single question, so don’t worry if you get stuck! So long
as you are positive and proactive, you can provide help
and support. If you are unsure of the answer, you have
a couple of options:

1. Do a bit of research and share a link to the relevant

web page/department/person.
2. Contact your college supervisor for advice.



What will they ask me
about?

Every student is different and will have a unique
set of questions. These could be influenced by
their choice of major, their region or country and
their stage in the application process.

As an ambassador, the key is to be genuine,
and make sure that any official information you
share about your college is factual and

accurate. Some of the most popular topics can
be grouped into three main categories:

Academic %
Il

Majors, application Social
requirements, exams,
professors College clubs, General
student goverment,
local activities, Residential life,
nightlife sports, library, careers

Can you help with my application?

How many classes do you have? What is the teaching like?
Do you play sports? >

ﬁ When will | receive my offer?

Are the dorms nice?

Is the nightlife fun?
Will they accept my grades?

How is the campus? 7




How to be a great Unibuddy

Remember, there is so much more to college than class.

As a recent applicant, you can relate to how students are
feeling, and the big decisions they will be making over the
next few months. Through friendly chats, you can make each
student feel like they are part of your college community.

Keep it chatty and ask questions

Remember that you aren't only there to
answer questions that a student could find the
answer to in the prospectus. Alexa could do
that! As an enrolled student, you can bring
college to life and provide genuine advice on
the college experience. You can also bring
students into your college community and

make them feel part of the family:

01

Find out if you share any similar life
experiences: are they from a similar part of the
world? Do you speak the same languages?
Did you enjoy the same classes at high

school?

03

Encourage students to stay in touch and check
out the social posts on Unibuddy - this will

give them a real flavour of college life.

Enthusiasm
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Engagement

02

Ask them about their hobbies and interests:
can they develop these at your college?

Do you have things in common?

04

Draw on your own personal experiences and
memories - advice and reassurance means so

much more when it comes from a real student.
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Hi Isabella. How do you find your
major in Astrophysics? What are

o the dorms like?

Hey Pedro @ | love my major! The
Astro classes are super interesting and
varied, plus we have our own
observatory on campus which is
awesome ‘4 % D There are different
dorm choices - but they are all nice! I'm

in Maple Leaf and | share with one
other student. You can check out the
dorms here www.university.edu/
accommodation. What kind of dorm are
you looking for? And would you wanna
be right on campus?

11:53 AM

Thanks Isabella that's awesome
& Is the observatory open all
the time? That's so cool! | would
like to be near campus and |
would be happy to share a dorm.
I will check out that link. | also
play soccer @ and | wanna keep
playing at college. Is there a
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Treat it like text messaging

Think of your Unibuddy conversations as
ongoing and avoid a super formal email style.
Instead of taking ages to write lengthy replies,
break up your messages and keep it chatty.
Some students will have a whole load of
questions and will naturally keep the
conversation going, but others may need a bit
more encouragement. If you haven’t heard
from a student in a while, why not check in with
them and wish them luck in their exams or
share some tips on preparing for college. All

the things you'd do as a buddy in 'real life".

Be speedy and keep students in the loop

No one likes to be left in the lurch, so try not to
keep students waiting for a reply and always keep
them in the loop. If you don’t have all the answers
straight away and you need to do a bit of research,
that’s not a problem. You can still let them know
that you have received their message and will be in

touch soon with more info.




Online safety and important —_—
legal stuff —

Online safety

Unibuddy provides a friendly, safe space to chat with students from around the world.
As an ambassador, you should never be made to feel uncomfortable while using the
platform, nor should you feel obliged to share any personal or social media
information. It is important to be aware and take precautions on Unibuddy, as with any

online activity. If you do find yourself in a challenging situation, you have two options:
01 Polite warning to student

Some students may not realize that ambassadors are unable to share personal or
social media information on Unibuddy. If they are an international student for example,
they may be familiar with using Skype, Facebook and mobile to communicate with a
college. If you find yourself in this situation, we would recommend first explaining
politely that you are unable to share this information for safety reasons. If the student
continues to request this type of information, you have the option to block them, as

outlined in option 2.
02 Block the student

Blocking is rarely used on Unibuddy, but if you do find yourself in a challenging
situation, you can block a student from speaking with you by hitting the ‘block’ button

in your chat window.



Online safety and important
legal stuff

Important legal stuff

What not to discuss
As you don’t know with 100% certainty that others on Unibuddy are exactly who they say
they are, never discuss anything of a private or sensitive nature over Unibuddy. This

includes matters of a sexual nature and anything about personal relationships.

Meeting a prospective student

If you agree to meet with a prospective student who you have chatted with over
Unibuddy, you should only do this within a public, safe and appropriate environment. This
might include meeting on an Open Day, or arranging a college tour, meeting for example,
at your college recruitment office. It is vital that you inform your college Unibuddy

supervisor about any such meetings.

Report any inappropriate or abusive behaviour
If anything comes up in a chat that you feel is inappropriate or unpleasant, you must
report this directly to your college supervisor. Your supervisor is best placed to advise on

this and can decide on the appropriate action to take.

Consumer Protection and NACAC

Student ambassadors represent their college while providing information and support to
prospective students. As a Unibuddy student ambassador, you have a responsibility to
provide information that is accurate and truthful about your college when speaking to

prospective applicants. College representatives must always:

® Accurately represent and promote their schools, institutions, organizations, and
services; not use disparaging comparisons of secondary or postsecondary
institutions;

® Be responsible for ensuring the accurate representation and promotion of their
institutions in recruitment materials, presentations and scholarship materials;



Questions?

We’'re a friendly bunch, so please do get in touch!

wodAppnqiun®noj

wodAppnqiun@Awe
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Lou

Head of Business Development
(Americas)

Amy
Ambassador Engagement
Manager

www.unibuddy.com ¥
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